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TESS was established in 1968 by the founders Erik Jølberg and Olav 
Nygaard, as a private corporation with 50% ownership in each family. In 
strong cooperation, the two colleagues developed the business. TESS 
grew, and quickly became one of the largest suppliers of hoses and 
related services in the country. Olav Nygaard passed away the 30th of 
August 2014, and the two families decided to end their joint ownership. 
An agreement was signed the 11th of January, 2016, and Jølberg is now 
the sole owner. 

TESS has become more collected
Norway’s largest firm in the hose market has become more collected and 
strengthened, going from many departments and independent corporati-
ons to one powerful and market-oriented Group.

TESS was divided into 12 regions with 110 service-centers. Now they’ve 
reorganized into 4 regions; North, South, East and West, with a custo-
mer- and market-based strength. All of the common functions are central 
to the Group.

Focusing on continuous improvement, added value for the customers and 
efficient operation creates greater profitability for the customers, TESS 
and the suppliers. 

The TESS Group is based on “A Platform Company model”, and it is 
readied for growth and profitability. Through a streamlined organizational 
structure TESS has simplified their handling of products and services on 
several layers, and thus they’ve changed from top line growth to bottom 
line growth with increased profitability for all the parties in the supply 
chain.

TESS’ 110 servicecenters in Norway are rebranded and further de-
veloped into Technical Specialists to meet an increasing demand of 
expertise, One Stop Shop and solutions that creates added value for the 
customers. 

Change of ownership and established as a Group in 2016

The TESS Group in Norway

TESS organization

TESS Logistikk as TESS Sør as TESS Vest as TESS Nord as TESS Øst as International E-commerce  
& various 

TESS as 
Group 

Managing Director 
Erlend Gjerdevik 
Chairman Erik Jølberg 
Org no. 916 934 351 

Managing Director  
Øyvind Brox 
Chairman Frode Soot 
Org no. 980 386 996 

Managing Director  
Nils Lauvlid 
Chairman Erik Jølberg 
Org no. 916 939 787 

Managing Director  
Erik Jølberg 
Chairman Ansgar Karlsen 
Org no. 916 643 233 

Managing Director  
 Jan I. Lindseth 
Chairman Ansgar Karlsen 
Org no. 916 940 157 
 

Managing Director  
Kjetil Green 
Chairman Ansgar Karlsen 
Org no. 936 843 107 

Managing Director  
Knut Jølberg 
Chairman Ansgar Karlsen 

The TESS-Group in numbers (1 000 NOK)
  All of 2016 2017 Estimates
Turnover: 2 074 831 2 140 483
Operating profit:   100 182 135 000
Result before taxes:     86 702 117 000

TESS Vest as (org no. 916 934 351)
Kokstadveien 35, 5257 Kokstad

TESS Sør as (org no. 916 940 157)
Tomtegata 80, 3012 Drammen

TESS Øst as (org no. 916 939 787)
Verkseier Furulundsv. 9, Boks 52, 0614 OSLO

TESS Nord as (org no. 980 386 996)
Lerstadvegen 508, 6018 ÅLESUND
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Objective: NOK 10 billion in 2020
Through continual growth, TESS will ensure and develop good 
workplaces in the local environments in which the company is 
established. To achieve this, TESS will be the preferred sup-
plier of technical hose solutions and services in the markets in 
which TESS currently operates. TESS will increase customers’ 
uptime and profitability.

Strategy
On the way towards achieving this objective, TESS will
strengthen and develop:
u The organisation, adapted to opportunities
u New markets and customers, both in Norway and abroad
u New products and services
u More technical solutions
u Integrated supply solutions and automation concepts
u Competence and quality
u Capacity to ensure customer satisfaction
TESS will also consider strategic acquisitions, the building of 
alliances and other measures that ensure growth.

Products and services  
TESS prioritises products, qualities and services that are also 
positive contributors to users’ health, the environment and 
safety. TESS was the first supplier in the industry to implement 
a quality system, as long ago as 1994. The system is revised 
annually. TESS also takes the initiative to develop solutions 
that make it easier for the customer to comply with public  
requirements, legislation and regulations, through service  
concepts that prevent injuries, pollution and work stoppages.

Vision, objectives and strategy

AAA
Sertifisert av TESS as etter KS del II bygget på retningslinjer i 

ISO 9001:2008, ISO 14001:2004 og OHSAS 18001:2007.

Godkjent 1. gang 31.05.2001
Godkjent:  15.01.2016
Gyldig til    14.01.2018

TESS Karmøy
Godkjent Slangeverksted klasse

Signatur:   _________________________________
                                             TESS as

At TESS Approved Hose Workshops, deliveries are quality
assured and the customer’s hoses is monitored by the TESS 
Hose Management control system. Together with complete te-
chnical solutions and deliveries, this increases the operational 
safety and uptime of the customer’s systems. TESS services 
are available 24 hours a day, seven days a week, 365 days a 
year.

TESS has worked systematically with health, safety and the
environment (HSE) for several years. Both internal control and
working environment surveys have long been features of the
company’s employee handbook. A common HSE system has
been established for all TESS organisations. The system is
based on ISO 14001:2015 and OHSAS 18001:2007. TESS
works with a number of measures to reduce sickness absences
in the various organisations and service centres.

Health, safety and environment

Environment
The focus in 2017 is environmentally focused suppliers, green IT 
and IF-solutions with environmental gains. TESS focuses on Co2 
emissions, with a program for wide use of electric cards, Energy 
Conservation and solutions for collaborations. The goal for 2017 is 
to reduce Co2 emissions with 50 tons. Zero reportable emissions 
is the superior goal. TESS Øst (East) is a certified Eco-Lighthouse. 
TESS as with TESS Logistics as, TESS Subsea as and TESS Vest 
(West) as regional center in Bergen are certified in accordance to 
ISO 14001:2015.

Safety
TESS focuses on reporting unwanted events and training. The 
zero injury philosophy applies to all activities in TESS. Goal 2017: 
H1<2 and H2<5. TESS Vest (West) as is certified in accordance to 
OHSAS 18001:2007 and ISO 14001:2015. 

Ethical guidelines
TESS’s ethical guidelines are described in a 24-page document.
This document applies to all employees, board members, hired
consultants and others who act on behalf of TESS. The ethical
climate within TESS is subject to a health check once a year.

TESS Academy
TESS Academy offers classes that are 
available for all TESS employees, and 
in 2016 we had a total of 90 courses 
to choose from in our training portal. In 
2016 TESS Academy received 723 en-
rollments, which add up to 1110,8 days 
of courses – 114 of these days were 
leader-development courses.  
In addition to this, the training portal 
completed 1477 e-learning classes. 

From left: Chairman of the Board and Technical Director Ansgar Karlsen, Marketing Director Frode Soot, Director Dagfinn Berge, Procurement 
Director Tor Inge Brunæs, General Manager Øyvind Brox, TESS Nord AS, General Manager Nils Lauvlid, TESS Øst AS, General Manager Jan 
Ivar Lindseth, TESS Sør AS, General Manager Erlend Gjerdevik, TESS Vest AS and TESS owner Erik Jølberg.

 Presence % for all of TESS

Management in TESS
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JTL  26.01.2018

1/1 - 31/10. 2017 1/1 - 31/10. 2016

operating revenues
Sales revenue 1 746 550 402                1 727 124 583          
Other operating revenues 26 821 136                     26 988 681                
Total operating revenues 1 773 371 538                1 754 113 264          

Operating Costs
Product Costs 950 548 301                   948 331 165              
Wages 482 338 492                   492 072 821              
Depreciation 38 920 969                     41 077 277                
Other operating costs 162 236 039                   162 138 213              
Total operating Costs 1 634 043 801                1 643 619 475          
OPERATING RESULT 139 327 737                   110 493 789              

FINANCIAL REVENUES AND COSTS
Financial revenues 
Interest income 5 137 113                       3 523 247                  
Other finance income 3 365 004                       5 238 328                  
Total finance income 8 502 117                       8 761 575                  

Financial Costs
Interest Costs group 10 831 251                     -                              
Other Interest Costs 6 638 711                       5 727 540                  
Other Financial Costs 6 837 478                       5 203 243                  
Total Financial Costs 24 307 439                     10 930 783                
NET FINANCIAL POSTS -15 805 323                    -2 169 208                 

RESULT BEFORE TAX 123 522 414                   108 324 581              
 

TAX OF ORDINARY RESULT 29 645 379                     27 081 145                
  

YEARLY RESULT 93 877 035                     81 243 435                

 
Abroad
The consolidated numbers includes the turnover in Denmark, Brazil, Singapore, Scotland and the USA. Total turnover abroad was 
85,7 MNOK, which gave a total operational profit of -1,1 MNOK. This is for the period 01.01.-31.10.2017.

Financial strength
TESS holds a strong financial position and freedom with a strengthened result thus far in 2017. The Group turnover per 31st  of Octo-
ber 2017 shows a growth of 1,1 percent compared to the same period in 2016, whilst the operational turnover shows a growth of 26,1 
percent. The result before tax per 31st of October 2017 ended up on 123,5 MNOK, an increase of 15,2 MNOK compared to the same 
period in 2016. The profits are as much as possible retained in the Group as a contribution to investments and further growth. TESS 
focuses their operation around 4 main segments, and will focus more on bottom line growth in the future. 

Key figures TESS (Amount in 1000 NOK)

* Preliminary figures

2017*
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Our own brands
In addition to famous brands, TESS offers a wide collection of their own brands within the product 
group Hoses and accessories, Personal protective equipment, and Workwear. The development of 
TESS’ Own Brands is based on the knowledge of user experiences, the customer’s needs and lower 
prices.

Partnershop with Statoil
Last March TESS opened a Base shop, 
with Statoil, at Mongstad supply base. 

The Partnershop is specially adapted 
for supplying production platforms 
and floating rigs in the North Sea, and 
partners at the base. TESS Partners-
hop Statoil Melkøya opened in April. It 
serves both Statoil and other compani-
es with assignments at Melkøya. TESS 

has two agreements with Statoil, one for 
tools and consumables and one for hoses and hose parts, with a lot of 
transactions and associated costs. Statoil and TESS has cooperated on 
improvements and streamlining these agreements to reduce the transa-
ctional costs. This has, amongst other things, resulted in a cooperation on 
the Partnershop. 

Acquisitions in the North
The summer of 2017 TESS bought the industrial store ProffPartner  
Brandth in Mosjøen, and TOOLS Industrial store as in Harstad. Both  
are not established as service centers in the TESS Group.  
After these acquisitions, TESS has a total of 10 servicecenters in  
the north of Norway. 

Milestones for 2016 and pr  31 October 2017

ISO 9001 and 14001:2015

www.tess.no

egne merkevarer

Industrial

Sept. 27th - 28th 2018 
Telenor Arena, Fornebu, Oslo

Bridging the gap with cooperation and new opportunities

Fashion Fair
IM2018

R

15 years of the Industrial Fashion Fair
The spring of 2017 was the 15th anniversa-
ry for the Industrial Fashion Fair at Telenor 
Arena. 

For 15 years this exhibition has been a 
meeting place for key actors in the supply 
industry and decision makers in the business 
world. New products, cost efficient solutions, 
tips for increased profits and professional 

dialogues has been key themes for the Industrial Fashion Fair through all 
its years.

TESS has, as the first in the hose-business, 
been certified in accordance to the new ISO 
standard within the management systems 
for quality (9001) and environment (14001). 
Period of validity is set to 25.06.2017 – 
25.06.2020. DNVGL will follow the approval 
with yearly revisions.  

The new standard demands that the business 
knows their context and stakeholders, risk 
and opportunity-oriented approach, leadership 
and commitment, communication externally 
and internally. Continuous improvement is a 
key concept.
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Services

E-commerce, E-invoicing and EDI solutions
TESS has 20 years of experience from E-commerce, and we have been aiming 
to be in the forefront. Today TESS can offer their customers all kinds of solutions 
in that connection. More and more businesses demands that their partners are 
able to deliver E-invoices. TESS is well prepared, and meets these demands. 
We deliver E-invoicing based on EHF and several other standards, or customer 
adapted solutions. The invoice is also available as a pdf sent by email.
With the combination of Punch-Out with TESS Webshop and EDI, the entire 
shopping process is automated. This is a solution applied by amongst others 
Statoil.

Lean Hose Management = increased uptime for customers
TESS is continuing to develop its Hose Management Concept, the market-lea-
ding hose maintenance system. The concept is becoming increasingly attractive 
in the market, which is mainly shipping and offshore, but interest from the aqua-
culture industry is also increasing. 

As a part of the development of the concept mobile solutions, TESS has further 
developed the customer solutions by establishing the option of remote support, 
this is necessary as the mobile units are transported all over the world. As a part 
of this solution, TESS now has both software (SaaS) and complete hardware 
solutions (HaaS) for rent for larger agents. The size of the THM-database has 
surpassed 475 000 units. 

24-hour service – Hose watch
The TESS companies offer 24-hour service and a dedicated hose watch service, 
which responds whenever necessary.

 
TESS Subsea
TESS Subsea is a specialized supplier for projects in the subsea industry, with 
high demands of quality for both materials and services, and where precise 
delivery of equipment, documentation and HSE is of vital importance. 

EDIS is a group of collaborating European
companies that exchange knowledge,
solutions and technical competence regarding 
industry needs. All members work with hoses 
and associated services. The group arranges 
shared procurement and product develop-
ment for the members, among other activities. 
TESS has been a member since late 2003.
 

NAHAD is an American association for
manufacturers and wholesalers within the
hose industry. Through membership of
NAHAD, TESS gains access to research
and competence, both within the hose
industry and regarding integrated supply.
TESS has been a member since 2003.
 

ISA, formerly IDA (USA) is the world’s
largest organisation for distributors to the
industry. TESS became a member of ISA
in late 2005, and has participated in a
number of meetings and conferences.
Through NAHAD and ISA, TESS also
has access to research results from NAW
(the American National Association of
Wholesaler-Distributors).
 

Subsea Valley is a special interest organisati-
on for the organisations working within
the subsea technology area between
Notodden and Oslo. TESS is the organis- 
ation’s first member.

The delivery of finished steel hoses for a
variety of purposes is one of TESS’s
specialities. We have several decades of
experience in the production of steel
hoses, which are always tailor-made for
the customer. We also offer the adaptation
of compensators, the bending and orbital
welding of pipes and on-site services for
the assembly of complete industrial pipe
trenches with accessories. 

Our workshop and our staff have certifica-
tions and approvals that cover all market 
needs, both onshore and offshore. In con-
nection with hose production, the production 
department also undertakes pressure testing
using water/gas, penetrant testing, radio-
graphy and flushing in accordance with
NAS/ISO standards. Quality assurance is
in accordance with the ISO 9001 directive,
certified by DNVGL. TESS offers kitting and
assembles complete hose kits as a total
supplier to series producing customers.

TESS metal hoses

Strategic networks
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Edis News

www.edis.eu

15th January 2018

EDiS-News
1/18

50 years with strong EDiS roots
TESS became a member of EDiS in 1993. We experience lots of 

knowledge from EDiS through yearly management meetings and 

workshops, especially on hoses.

Hose Management is the newest concept from TESS, and beside 

a support team in Norway, they have a crew travelling worldwide 

to support their advanced program. Everything led by a former 

colonel. TESS even does fully integrated E-commerce solutions 

for selected customers, Statoil being the biggest, processing 

more than 60.000 transactions fully automated every year.

The future for TESS looks great with increasing oil prices. The 

market in Norway consists of eight importers/wholesalers, but 

nobody with a distribution network like TESS who has more than 

110 local service centres. TESS saw the challenges in the oil in-

dustry and changed focus to include aqua culture, construction 

and public investments, still maintaining capacity and competen-

ce for oil & gas. It was a success and today the focus is on LEAN 

management, increased uptime and profit for the customers and 

even getting more knowledge from EDiS.  

TESS International operations have suffered from the oil price 

especially in Brazil and Singapore, but with focus on Hose Ma-

nagement and extra service, the footprints are maintained and 

increasing In Houston / Deer Park and the oil refineries are now 

among the most important customers. 

Norway | TESS

Facts about TESS
TESS is a Norwegian-owned supplier of hoses, services and pro-
ducts for maintenance, repair and operation.  The core products are 
hoses and hose fittings for all purposes, along with a broad range of 
associated service.  In addition, TESS is leading within the areas of 
welding machines and materials, cleaning machines, personal pro-
tective equipment, tools etc. Around the company’s core products.  
TESS has a dedicated central technical division and for service more 
than 110 locations in Norway, as well as in Denmark, Scotland, Brazil, 
USA and Singapore. More than 900 employees. 

Quality assurance in accordance with ISO 9001:2015.  HSE in accor-
dance with ISO 14001:2015.

www.tess.no

"The guys with the green ties".
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u  TESS is a Norwegian professional service company that was established in 1968,
 and is Norway’s largest supplier of hoses for all purposes and associated services.
u  TESS has servicecentres at over 110 locations in Norway, as well as in Brazil,
 Denmark, Scotland, the USA and Singapore.
u  TESS Approved Hose Workshops and THM Lean Hose Management system.
u  TESS is Norway’s largest supplier of welding products.
u  TESS has 950 employees across six countries.
 Quality assurance system in accordance with NS-EN ISO 9001:2015.
u  HSE system in accordance with NS-EN ISO 14001:2015 and SN-BS OHSAS 18001:2007.
u  TESS Subsea is a supplier to the subsea industry. World wide.
u  TESS is a member of EDIS, NAHAD, ISA, NOSCA, the Tradebroker Foundation and
 Subsea Valley

Facts about TESS

Free call
 nummer  
(inside Norway)

Headquarter
800 83 777
West coast 
800 84 333

TESS in Norway

You will also find TESS in Partnershop collaborations with FMC Technologies, Dynea, Nexans Norway, Wärtsilä Norway,
Olvondo Industries, Boliden Odda, Saugbrugs, Albert Kr. Hæhre, RadøyGruppen, Statoil Mongstad  and Statoil Melkøya, Frontshop Skien.

Denmark 
TESS Esbjerg ApS
Phone: +45 754 57 851
info@tess.eu 

Brazil
TESS Macaé 
Phone.+55 22 2757 
6200

Scotland, UK
TESS Aberdeen Ltd.
Phone: +44 1224 594 050 
sales@tess-aberdeen.co.uk

Singapore 
TESS Singapore
Phone: +65 6716 9498 
singapore@tess.no

USA (Houston)
TESS Hose Management
Phone: +1 281 930 9191 
reh@tess.no

Norway (Headquarter)
TESS International
Phone: +47 32 84 40 00 
tess@tesshose.com

TESS Frederikshavn
Phone: +45 75 457 852
frhavn@tess.eu

vendas.mc@tess.no
TESS Rio (Niterói)
Phone. +55 21 2621 1177
vendas.nt@tess.no

Phone: +47 32 84 40 00         www.tess.no

TESS SØR AS (Drammen)
Phone: +47 32 20 24 60
Arendal
Farsund
Flekkefjord
Hokksund
Holmestrand
Horten
Hønefoss
Kongsberg
Kongsgårdmoen
Kristiansand
Larvik
Notodden
Porsgrunn
Sandefjord
Tønsberg
Vikersund
Ål

TESS VEST AS (Bergen)
Phone: +47 55 11 47 00
Austevoll 
Dusavik
Egersund
Haugesund
Jæren
Karmøy
Knarvik
Kollsnes
Kvinnherad
Kårstø
Mongstad
Odda
Sandnes
Sløvåg
Sotra
Stavanger
Stord
Straume
Sveiseservice Bergen
Tau
Voss
Ølen
Åsane

TESS NORD AS (Ålesund)
Phone: +47 70 17 79 00
Alta
Aukra
Bodø
Florø
Førde
Hammerfest
Harstad
Herøy
Kirkenes
Kristiansund
Molde
Mosjøen
Måløy
Namsos
Narvik
Orkanger
Rana
Rauma
Rørvik
Sandnessjøen
Sogn
Steinkjer
Stjørdal
Stryn
Sunndalsøra
Tromsø
Trondheim
Ulsteinvik
Verdal
Ørsta-Volda
Årdal

TESS ØST AS (Oslo)
Phone: +47 23 14 11 10
Brumunddal
Dokka
Dynea
Elverum
Fagernes
Fredrikstad
Gjøvik
Grorud
Hadeland
Halden
Hamar
Jessheim
Kongsvinger
Lillehammer
Lillestrøm
Moelv
Moss
Mysen
Otta
Raufoss
Sandvika
Sarpsborg
Ski
Stange
Tynset
Vinstra

Spain 
TESS Canarias 
Phone: +34 928 589 007
canarias@tess.no


